Multi-agency operations: cooperation during flooding.
This paper presents an investigation of command and control during Multi-Agency Operations; the purpose of this study was to elaborate on known themes associated with multi-agency emergency response, through a study of the successful combined military and civilian defence of Walham electricity substation from rising flood water in July 2007. This case study demonstrates that effective coordination during major emergencies requires the development of a deeper, shared understanding of the incident and a high level of trust between responding organisations, both of which are effortful to achieve and difficult to support with current communications systems. Adoption of a sociotechnical systems approach during the development process may enable future communications systems to support these important social processes.